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I'1. HoBgle JlapKOBHYH

06 yrBepxxaernu [lonoskeHus O IOPAIKe
paccMOTpeHHs 0OpalleHusl FpakiaH
B MBOY «Hosoaapkosuuckast COILI».

B coorBetcTBHE co cT. 33 Koncruryuu Poccuiickoit @eneparyu , .4 cr.1 u cr.2,
depepansaoro 3akona Ne 59-@3 ot 2 mas 2006 rona «O mopsiike paccMOTPeHHs
obpamenus rpaxnad Poccuiickont @enepaniu

TIPUKa3bIBaIO:

1. YrBepmuts ITosoxenye o mopsaKe paccMoTpeHus obpaienus rpaxaas B MbOY
«Hosomapxosuuckast COLLD».

2. urynoBy Kupuiuty AnekcaaipoBudy pasMecTuTh «llonoxeHnne o nopsaxe
PacCMOTpPEHHsE OOpaIeHus IPakaH» Ha OQUIKHAIBLHOM calTe yIPEKACHHS.

3. KOHTpOJI5 HCIOMHEHMS TIPUKa3a OCTABJISIO 32 COBOi -
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MyHuWUnanbHoe 610dxcemnoe obuieobpasoeamensroe yupextcoeHue
«HoBogapkoBuuckasi cpefHsisi o0meo0pazoBaTe/ibHas MIKO/Ia»
Bpsinckoro paiona
(MBOY «HosonapkoBuuckas COI»
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0 MOpsIIKE PACCMOTPEHHsI 00paleHH I TPaKIaN:
B MBOY «HosomapkoBunuckas COIL»

1. O6mHe NoJI0KEeHH A

1.1. Hacrosmee ITonoxkeHue onpeaenseT NOPAI0K yueTa, perucTpaliy, pacCMOTPEHHA
W pa3spenieHus o6pameHuii rpax/IaH B MyHHUIMIAIEHOM OIO/DKETHOM 0011e00pa3oBaTe/IbHOM
yupexnennn  «HoBojapkoBudckas cpefuas oOmeoOpasoBaTenbHas [IKoia» bpsaHCKoro
paiiona (MBOY «HoBoaapkosuuckas COIII»), a Takxe KOHTPOIb 32 UX HCIIONHCHUEM.

1.2. Perymupylomee jeiictBue IlomoxeHHS pacrpocTpaHsercss Ha OOpalleHus,
ToJTydeHHbIE B IMCBbMEHHOM WM YCTHOH (opMe Ha JIMHOM IIPUEME THPEKTOPOM ILIKOJIbI, IO
noute, TenedOHy, SIEKTPOHHOH MoYTe W WHBIMH WHAOPMAIMOHHBIMU CHUCTEMAaMH OOIIEro
II0JIB30BaHUS.

1.3. PaccMotpenue ofpamenmii rpaxiaan B MBOY  «Hosonapkosudckas COILLD
periaMeHTHPYETCs CIIEYOIUMA HOPMATHBHBIMU IPABOBBIMU AKTaMUL:

o Koncturynueit Poccuiickoit ®enepanueii;
« demepanbHeM 3aKkoHOM 0T 29.12.2012 Ne 273-03 «O6 obpazosanuu B Poccuiickoi

Denepaliny,

o ®enepanbHeM 3akoHOM 0T 02.05.2006 Ne 59-03 (pex. ot 27.12.2018) «O mopsjke
paccMoTpenws obpauienuit rpaxan Poccuiickoii Genepanuny»;
« ®exepanblbM 3aKkoHoM Poccuiickoii ®enepamun ot 27.07.2006 Ne 149-03 «O6

HHMOpMAIKK, HHHOPMAIIMOHHBIX TEXHONOTHAX U O 3AIIATE HHPOPMALHU»;

o ®enepanpHeM 3akoHOM P® ot 27.07.2006 Ne 152-03 «O nepcoHaTbHBIX JaHHBIX).

1.4. OCHOBHBIE TEPMHHEI, UCIIOJIb3yeMbIe B ITomoxennm:

OGpamenune rpaxaannHa (nanee — OOpaieHue) — HaIpPaBICHHOE B MBOVY
«Hosonapkosuuckas COLL» uii KOHKPETHOMY JOJDKHOCTHOMY JIHMILY, B TTHCBMCHHOH dopme
Wi B (OpMe DNEKTPOHHOTO JOKYMEHTa, MPEeINoXKeHHe, 3asBIeHAe WX jKanoda, a TakKe
yCTHOE o0OpallleHHe IpaXKJiaHiHa.

Ipeasosxkenne — PEKOMEHALMA ITPaXKIaHUHA 110 COBEPIICHCTBOBAHMIO JIESTEILHOCTH
MBOY «Hosomapkosuuckas COILD».

3asBllenMe — npockba TIpakJaHMHA O  COMNCHCTBMH B  pealusalud  Cro
KOHCTHTYIIHOHHBIX [PaB ¥ CBOGOJ HJIM KOHCTUTYIMOHHEIX MPaB U CBOOO APYrUX JIMIL, 6o
COOOIIEHNE O HAPYINEHWH 3aKOHOB ¥ MHBIX HOPMATHBHBIX IPABOBBIX aKTOB, HEJOCTaTKax B
pabore MBOY «Hosopmapkosuuckas COIL» © JOKHOCTHBIX JIHIL, mbo KpUTHKa
nesrennpHOCT MBOY «HoBonapkosuuckas COLL» 1 JOKHOCTHBIX JIHLL.

Kanoba — npocsba rpakJaHWHAa O BOCCTAHOBJICHWM WM 3aIIUTE €r0 HAPYIICHHBIX
1paB, CBOGO/1 MM 3aKOHHBIX MHTEPECOB MO0 MpaB, CBOOO HIIH 3aKOHHBIX HHTEPECOB IPYTHX
JIMIL.



1.5. Ceenenns o mecre Haxoxaerns MBOY «Hosomapkosuuckas COILI», mouroBoM
ajpece /I HaNpaBlICHHsA 0OpalleHui, 0 TeNe(OHHBIX HOMEPaxX U aipece IEKTPOHHOHN MOYTEI
JUIs HalpaBlIeHUs oOpaleHuit; nHGopMaIKsd 0 TNYHOM IIpHeMe IpaXkaan gupekropom MBOY
«HoBopapkosuyckas COILLL», ero 3aMecTHTENAMH pa3MeIlaTcs Ha HHPOPMAIIMOHHOM CTEHJIE
n odpunmanbHoM caiite  MBOY  «HoBomapkosuuckas COIll» B  MH(OPMAIMOHHO-
TEJICKOMMYHHKAIIHOHHOM ceTn «HTepHEeT.

1.6. Obparenus rpaxgan MOTyT ObITh HaIllPaBJICHBI:

« T04TO Poccum no anpecy: 241517, BpsiHckast o6nacts, Bpsuckuii paiion, . HoBble

JapkoBuum, yi. [llkonsHas, 1;

* DIIEKTPOHHOM MoYToi 110 aapecy: ndsch032@yandex.ru
» 10 Tenedony: 8(4832) 92-63-75.

1.7. Bee obpamenus rpaxian, nocrynaiomue B MBOY «HosogapkoBuuckas COILL»
TOJJIEKAT 00513aTEILHOMY PacCMOTPEHHIO.

1.8. Otka3 B npueme oOpalleHHi, pacCMOTPEHHE KOTOPHIX BXOIUT B KOMIIETEHIIUIO
MBOY «Hoopapkosuuckas COILl» HemomycTHM.

2. [IpaBa rpaxaan u 06A3aHHOCTH A0/ KHOCTHBIX Jin MBOY «HoBogapkosuuckas
COIII» npu paccMOTpeHHH o0paeH i

2.1. Ilpu paccmotpenun obpamenus MBOY «HoBopapkosmuckas COILl» rpaxaanux
HMEET IIpaBo:
2.1.1. TlpencTaBiaTh IONOJIHHUTEIBHBIE JOKYMEHTHI M Marepuajibl Jjiubo obpamarses ¢
npocs00# 00 UX UCTPeOOBaHUH, B TOM YHCIIE B DIIEKTPOHHOM (hopMme.
2.1.2. 3HaKOMHTBCS C JOKYMEHTaMM M MaTepHalaMM, KacaloI[MMHCS pPacCMOTPEHHs
oOpaleH s, eCliM 9TO He 3aTparkBaeT IpaBa, CBOOO/IbI ¥ 3aKOHHBIC MHTEPECHI APYIHX JIHI[ U
€CIH B YKa3aHHBIX JIOKYMEHTaX M MaTepuajaXx He COJEpXKATCsi CBEACHHS, COCTaBJIAIOIIHE
TOCYIApCTBCHHYIO HIIM HHYIO OXPaHAEMYIO (eepalbHBIM 3aKOHOM TaiiHy.
2.1.3. Ilomy4yaTs IMMCHMEHHBIH OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpaIleHMH BOIPOCOB,
YBEIOMJICHHEC O Tepeajipecaliy MMCbMEHHOr0 00palleHus B roCydapCTBEHHBIN opraH, opral
MECTHOTO CaMOYIIPaBJICHHUA WIM JO/DKHOCTHOMY JIMIYY, B KOMIETEHIIMIO KOTOPBIX BXOIHUT
pelIeHHe 10CTaBIeHHBIX B 00palleHuH BOTIPOCOB.
2.1.4. O6pamaTbcs ¢ xanoboif Ha NPHHATOE MO OOpANICHUIO pEIeHHe WM Ha jeiicTBHe
(OesneiicTBue) B CBA3M C pacCMOTpPEHHEM OOpalleHUs B aJMHHUCTPATMBHOM M (WIIH)
Cy1le0HOM IOpSIIKE B COOTBETCTBUH C 3aKOHOIATeILCTBOM Poccuiickoii Meneparyn.
2.1.5. OGpamarkbcs ¢ 3asBIEHUEM O ITPEKPaLCHUH PACCMOTPEHHs 00palleHus .

2.2. lomxnoctheie muiia MBOY «HoBonapkosuuckast COLLy:
2.2.1. Ob6ecneuynBaloT 00OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTPEHHE
obpallleHMi rpak[aH, B clydae HEOOXOAMMOCTH — C YYacTHeM TpaXk[IaH, HalpaBHBIIMX
oOpareHus.
2.2.2. 3anpaiuBaioT, B TOM YHCJIe B JIEKTPOHHOM (hopme, HEOOXOJUMBIE ISl PACCMOTPEHHA
oOpalleHuit JOKYMEHTHl M MarTepuhajbl B JpPYTHX TOCYJApCTBEHHBIX OpraHax, OpraHax
MECTHOI'O CaMOYIIPABIEHHUS M Yy WHBIX JOJDKHOCTHBIX JIMII, 32 MCKITIOYCHHEM CYIOB, OpraHOB
JO3HaHHA 1 OpraHOB IIPECABAPUTEIIBHOIO CIICACTBUA.
2.2.3. [IpuHrMaloT Mephl, HAaIIpaBJIEHHbIE HA BOCCTAHOBIEHHE WU 3alllUTY HAPYIIIEHHBIX IPaB,
cBOOO/I ¥ 3aKOHHBIX HHTEPECOB I'PaKIaH.
2.2.4. JlatoT IUChMEHHBIE OTBETHI 10 CYIIECTBY MOCTABICHHBIX B 00pallleHUH BOIIPOCOB.
2.2.5. YBeIoMIIMIOT TpaKIaHWHA O HalpaBJICHUH €ro o0palieHus Ha pacCMOTpPEHUE B IPYToit
rOCyIapCTBEHHBII OpraH, opraH MECTHOT'O CaMOYIIPABIEHHS WIX HHOMY JIODKHOCTHOMY JIUILY
B COOTBETCTBHM C MX KOMIICTCHIIACH.



2.3. KonjunennuanbHple CBEJICHNS, CTABIINE W3BECTHBIMH JOJDKHOCTHBIM JTHIIAM pH
PacCMOTPEHHH OOpAlleHHH [IpPakKAaH, HE MOTYT OBITh HCNONL30BAHBl BO BPEId OTHM
IpaXJiaHaM, B TOM YHCIE, €CIM OHM MOIYT IOBJEYh VIIEMIEHHE YECTH M JOCTOMHCTBA
rpak/IaH.

2.4. OcHOBHBIMU TPEOOBAHHUAMY K Ka9ECTBY PACCMOTPEHHS 0OPAIIEHHI SIBISIOTCS:

* JIOCTOBEPHOCTh MPEIOCTABIIACMOH 3asBUTENIM HHOOPMAIIMK O XOJ€ PacCMOTPEHHMS
oOparienHus;

¢ YETKOCTH B M3JIOKEHUH HHPOPMALIUH;

e MOJHOTA HH)OPMHUPOBAHHA 3aABUTEIECH O X0/l PACCMOTPEHUS OOPAICHIS;

* YHOOCTBO ¥ JOCTYNHOCTH TOMy4YeHHMs MHQOPMALMHM 3asSBUTENSMH O TOpSIKE
paccMOTpeHud o0paleHui.

2.5. TpeGoBanus, y4uTHIBAIOIME OCOGEHHOCTH PaGOTHI ¢ OOpAIEHUSAMH TPAXKIAH B
JJIEKTPOHHOM (opMme:

e ofecreueHre BO3MOXKHOCTH MONYYECHHS 3asBUTEIIMH MHpopMamuu o paGote ¢
obpamenusmu Ha caiite MBOY «Hosonapxosuuckas COLLL».
o ofecneueHne npu HANpaBICHWH 3asBHTENeM oOpamieHus B (OpME 3JIEKTPOHHOTO

JIOKyMEHTa MPEJCTaBICHUS 3asBUTEIIIO 3JIEKTPOHHOTO COOOIIEHHS, MOATBEPIKIAOIIETO

noctymenue obpawenus B MBOY «HoBomapkosuuckas COIL»

3. PaccMoTpeHHe NHCbMEHHBIX 00pameHuii M o0pameHuil rpaxaan,
MOCTYNHBIIHX MO0 JIEKTPOHHOM moYTe

3.1. Tloctynaromme 8 MBOY «HoBonapkoBuuckass COIIl» muceMeHHbIE 00palieHus
npuHuMaroTces cekperapém MbOVY «HoBonapkosuuckas COILLy.

3.2. B nemnax obecneuenus 6e30macHOCTH NpH paboTe ¢ MICEMEHHBIMUA OOpaIeHUIMH
OHH TIOJUIEXKAT 00513aTEILHOMY BCKPBITHIO U NPEBAPUTEIBHOMY IPOCMOTPY.

3.3. Ilpu mpueme nucbMEHHBIX O0paleHHii:

- IPOBEPSIETCS MPaBHIBHOCTE aIPECHOCTH KOPPECTIOH/ICHITHN;

- BCKPBIBAIOTCS KOHBEPTHI, MPOBEPSACTCS HAIMYHE B HUX TOKYMEHTOR;

- MOCTYNHMBIIKE C MUCEMOM JIOKYMEHTHI MOJIKAJIBIBAIOTCS MO/ CKPETIKY MOC/Ie TEKCTa IHChMa,
34aTEM IMOJKAJIBIBACTCA KOHBEPT.

3.4. OumbouyHo (He mno aapecy) IMpHUCIAHHBIE IHUChbMa BO3BPAIIAIOTCS HA IIOYTY
HEBCKPEITBIMH.

3.5. IlucemenHble oOpamenuss W oOpamieHus rpaxaaH, nocrynusume B MbBOY
«HoBonapkosuuckas COILl» peructpupyroTcs cekpeTapéM B TEUYEHHE TPEX IHEI ¢ MOMEHTa
UX ITOCTYIUICHHS.

3.6. Ilucemennsie oOpameHuss ¥ oOpaleHus rpaxiadH, nocrynusmue B MbBOY
«HoBopapkoBuuckass COILl» mno »siekTpoHHO# 1ouTe, perucTpupyrores B JKypHane
perucrpanuu obpalneHuii rpaxaad (npuioxenue Ne 2).

3.7. Xypuan perucrpand oOpallleHMH TpakJaH BKIIOYaeT B cebf crieayronme
pas3zaensl:

® pErucTpalMOHHBINA HOMED;
JlaTa perucTpanuu obpalieHus;
BHJ Tlepeaun oOpareHus (IIoYToH, 3/1IeKTPOHHOH ITOYTOMH U T.11.);
CBEJIEHHs O MMOBTOPHOCTH U 00 OCYIIECTBIECHHH KOHTPOJIS;
(hamMuIKs, IMsI, OTYECTBO 3aABUTEIIA, €TO AJ/IPEC;
aHHOTaIMA (KpaTKoe coepxKaHue 00pallieHus);
CPOK UCIOJIHEHUS 00paleHUs;
pe30aroIHs (MCIOTHHUTEIB, COJCpKaHUe IIOPYUYEeHNUs, aBTOp, JaTa);



® OTMETKa 00 MCIIONHEHHH 00paIeHus.

Ecim obpaliierne KOIEKTHBHOE, TO PETHCTPUPYETCS aBTOP, B aipec KOTOPOro IpOCAT
HaIpaBHUTh OTBET.

3.8. Ha kaxnoM oOpalleHHH MPOCTaBIIAETCS NaTa PErMCTPALMH U PEruCTpalMOHHBIH
HOMeED.

3.9. AHonnmubIe obpamenus (o6pamenue nuna TPyl Jimi) 6e3 yka3saHus haMuimm,
MUMCHH, OTY€CTBA, ajpeca, [aThl, JIMYHOHW IIOANMCH) HE IIOJJIEKAT pETrHCTPAldH U
COOTBETCTBEHHO pAacCMOTPEHHIO. AHOHHMMHBIC OOpalleHus, COAEpHKalMe CBENCHUS O
FOTOBAIICMCS WJIM COBEPUHICHHOM IPECTYIUIEHHH, HE3aMeUTUTESIBHO HANpaBIsIOTC IS
MPOBCPKH B IIPABOOXPAHUTEIBHBIE OPraHbl.

3.10. ITpowmeaimme perucTpaniio oOpaIeHus IPaxiaH B 3aBHCUMOCTH OT CONEPIKaHHs
BOIIpOCA B TOT JKE€ JCHb HANpaBIAOTCA [UIA PAacCMOTpeHHs aupekropy MBOY
«HoBonapkxoBuuckas COILI».

3.11. OGpamenus rpaxaan M0 BOMPOCaM, HE OTHOCSAIIMAMCS K KOMIIETEHIMH IIKOJIBI B
TeyeHWe 7 (ceMu) JHEH CO JHS WX PETHCTPALUH IIEPECBUIAIOTCS CEKPETapeM B
COOTBETCTBYIOIINC OPraHM3alldd WM COOTBETCTBYIOINEMY JO/DKHOCTHOMY JIMILY, B
KOMIIETEHLIMIO KOTOPBIX BXOJMT pEIICHHE TIOCTABICHHBIX B OOpallleHHH BOIPOCOB, C
YBEJIOMJICHHEM Ipa’kJaHKHA, HAIIPAaBUBIIETO OOpaleHue.

3.12. OcHoBaHus Ul OTKa3a B PACCMOTPEHUU OOpalleHus:

- B IHCBMEHHOM OOpalleHHH, OOpallleHHH [0 JJIEKTPOHHOM I0YTe He yKa3aHbl (GaMHIns
rpax<[aHWHA, HAIPABUBIIETO OOpalleHHe, WK aJIpec, 0 KOTOPOMY JO/DKeH OBITh HalpaBlieH
OTBET;

- B oOpaleHud cojepxaTcss CBEINEHHS O IOArOTaBIMBAEMOM, COBEPIIAEMOM WU
COBEPIIIEHHOM IPOTHBONPABHOM JI€IHHWH, a TakkKe O JIMIEe, ero MOArOTaBIMBAIOIIEM,
COBepIIAIOINEM  HJIM  coBepmmBmieM. OOGpaineHue  NOMIEKHT  HAMPaBICHHIO B
TrOCYIapCTBCHHBIN OpraH B COOTBETCTBHU C €r0 KOMIIETCHITHEH;

- TEKCT MUCbMEHHOT0 00palleHus He MOAJAETCS IPOUTEHHIO;

- TOJIHOMOYMS IIPEACTABUTENS 3asABHTENs HE IOATBEPHIEHBI B IOPSJKE, YCTAaHOBJICHHOM
3aKoHOAAaTenbCTBOM Poccuiickoii ®enepanuu (B ciydae moaadu skajao0sl).

3.13. OGpamenue MoKeT OBITh 3apErUCTPUPOBAHO, HO HE PACCMOTPEHO II0 CYINECTBY,
€CIIH:

- oOpalleHHe TOro K€ JIMIa (TPyTIbl JIHIL) U 110 TEM K€ OCHOBaHUIM OBLIO paHee pacCMOTPEHO
M BO BHOBb IIOCTYNHUBIIEM OOpallleHWH OTCYTCTBYIOT OCHOBaHMS [UIS IE€PECMOTpa paHee
HNPUHATOTO PELICHHUS;

- II0 BOIpOCaM, COJepXKalMMCcs B OOpallleHHHM, HMEETCS BCTYMHBINEC B 3aKOHHYIO CHILY
cyneOHoOe pellIeHHE;

- oOpalneHne HampaBlIeHO JIMAIIOM, KOTOPOE IMPHU3HAHO HEHEECIOCOOHBIM pPEIICHHEM Cy/a,
BCTYTIHBIIIUM B 3aKOHHYIO CHIIY;

- oOpaineHue I10laHO B HMHTEpecax TPEThUX JIUI, KOTOPHIE BO3PaXKalOT TPOTHB €ro
paccMOTpeHHs (KpoMe HeIeecIIoCOOHBIX JIHI);

- o0pallleHHe COAEPIKUT HELEH3YPHbIE JIMO0 OCKOPOUTENILHBIE BBIPAXKEHUS, YIPO3BI JKU3HHU,
3[I0POBBIO U HMYILECTBY JJODKHOCTHOTO JIUIA, @ TAK)KE WIEHAM €r0 CEMBH.

3.14. B cnyvasx, yka3aHHBIX B IIyHKTe 3.12 Hacrosimero pasziena, JHUIO, HallpaBHBILIEe
oOparieHre, OTOBENIACTCS O JaHHOM PeHICHHH ¢ YKa3aHMEeM OJHOH M3 IepedHCICHHBIX
NIPHYHH.

3.15. ITo muceMeHHOMY OOpaImieHu0 U 0OpalleHHIo, MOCTYIUBIIEMY 110 JIEKTPOHHON
MOYTE, PYKOBOJHUTEIEM JIOJDKHO OBITH MPUHATO OJHO U3 CIENYIOIUX PEelleHHH o:

- IPUHATUM K PACCMOTPEHMIO;



- HAIIPaBJICHUHU B JIPYIHe OpraHu3alid | YUPEHKICHHUI;

- IpHOOIIEHUH K PaHee MOCTYMHBIIEMY 00PalEHHIO;

- COOOIICHNUH IPakJaHUHY O HEBO3MOXKHOCTH PACCMOTPEHHMS €r0 06pPaIICHHS;
- COOOLIEHNH TPAKIAHMHY O MPEKPAICHIUM TIEPENUCKH.

3.16. Tupekrop MBOVY «Hoomapkosuuckas COIIl» paccMarpuBaeT obparmmeHus
rpaXIaH W ONPEACISseT [JO/DKHOCTHOE JIMIO, U CPOKH IIOJTOTOBKH OTBETA 3aSBUTEIIO
(mpunoxkenue Ne 1).

3.17. JIOJDKHOCTHOE JIMLO TOTOBHUT OTBET Ha IIMCBMEHHOE OOpallleHHe IpakiaaH, U
NepelaeT ero CeKpeTapro Ui MOANKUCH JUPEKTOPOM, PETHCTPALIMH U OTIIPABKH HA YKa3aHHBIMH
TpaKIaHUHOM IOYTOBBIM aJipec ¢ yBeIOMIIEHHEM, THO0 (1) Ha aJpec 3JEKTPOHHOM IOYTEL.

3.18. OTBeTcTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE U  OOBEKTUBHOE
paccMOTpeHre OOpalleHHii B paBHOH CTeIIEHM HECYT BCE YKa3aHHBIE B PE30JIOLUH
UCIIOJTHUTEIH.

3.19. Ecnu B mopyd4eHMH O OOpAalleHHIO HECKOJBKO HCIONHHTENEH, TO OHM He
Ho3/iHee, YeM 3a 5 (IATh) JOHEH J0 UCTEYEeHUs CpPOKa OTBETAa Ha oOpallleHHe, MpPeJCTaBIIsSIOT
OTBETCTBEHHOMY MCIIOJTHHUTENIO OTYET [ COCTABIICHHUS OTBETA.

3.20. HcmonHeHHBIMM CYMTAIOTCS OOpaIleHHs TpaxKaaH, ecid pPAcCMOTPEHHI BCE
IIOCTAaBJICHHBIE B HHX BOINPOCH], IIPUHATHI HEOOXOAUMEBIE MEpPHI W aBTOpaM JAHEI
MCYEPIIBIBAIOIIUE OTBETHI.

3.21. B ciyuae, eciii JaHHBIX, YKa3aHHBIX B 00pallleHUH, HETOCTATOUHO ISl IIPUHATHS
OKOHYATEJIbHOIO PEINEHHs, 3alpalliBalOTCs HEOOXOAUMBIC MaTepHaibl I 3aKIOYCHUS H
000CHOBAHHOI'O NIPUHSTHS PEIICHHUS.

3.22. O6parienus rpax/jaH paccMaTpuBaroTcs B TeueHue 30 (TpuanaTH) gHei co IHA
UX pErucTpanyy, eci B Pe30JIIOLUH HEe yKas3aH JApyroi cpok ucrnonuenus. OOpaimeHus, He
TpeOyronye MONMOMHUTEIBHOM IIPOBEPKH M HU3Yy4YEHUs, paccMaTpuBaroTcs B TedeHue 10
(mecstu) nHedl. OKOHUaHMEM CpOKa pacCMOTpeHHsl OOpallleHHs CYMTaeTcs Jara pelieHus
BOIIPOCA.

3.23. IIpu HEBO3MOXKHOCTH MCTIOJIHEHHS 00paIieH s B CPOKH, YCTaHOBICHHBIEC IyHKTOM
3.22 Hacrosero pasjena, HeoOXOAUMO PEIIUTh BONPOC O MPOICHHH CPOKa PACCMOTPEHHS.
[TpoUTHTE CPOK PACCMOTPEHHS OOPAIEHUS MOMKET TOJBKO AUPEKTOP, HO He Oojee yeM Ha
OJIMH MECSIIL.

3.24. Pe3yapTaThl paccMOTpeHUs 0OpaieHus coo0IaroTes €ro aBTopy.

3.25. VcrionHuTeNs M MO, MOIHCABILIEE OTBET, HECYT OTBETCTBEHHOCTD 3a IOJTHOTY,
coepKaHuc, SCHOCTH H YETKOCTh H3JIOKEHUA CYTH OTB€Ta, NOCTOBCPHOCTH CCBUIKH Ha
HOpMAaTHBHbBIE [IPaBOBbIE AKTHI.

3.26. OrtBersl Ha oOpamieHus TpaxkJaH NOANMCHEIBaeT aupekrop MbOVY
«HoBonapkosuuckas COILL».

3.27. Ilpu paccmoTpeHHH oOOpalieHHusi He JIOIYCKAaeTcs pasrjallieHHe CBEICHHM,
cojep Kamuxcs B 00pallieHnH, a TAKXKe CBEJICHHI, KacaroUIMXCs YaCTHOM JXU3HU IpakIaHUHa,
Oe3s ero cornacus. MHpopmanus o0 TIepCOHANIbHBIX [AHHBIX 3asBHUTENEH XpPaHUTCA H
obGpabaTeiBaeTcss ¢ cobmojeHneM TpeOOBaHWI  POCCHICKOrO  3aKOHOJATEIBCTBA O
MIEPCOHAIBHBIX JIaHHBIX.

3.28. He sBisercs pasrialleHUEM CBEIEHHMH, colepikaliuxcs B OOpalIeHHH, IIpH
HAIIpaBJI€HWW [UCBMEHHOr0 OoOpalleHHss B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CAMOYTIpaBJIEHHsST WX JODKHOCTHOMY JIMIly, B KOMIIETCHLHIO KOTOPBLIX BXOIHUT pPEHICHUE
MOCTABJIEHHEIX B 00palieHHH BOIIPOCOB.

3.29. Ilepen mepemaucit OTBETOB 3asBUTENISIM Ha OTIPABKYy CEKpETapb IPOBEPSET
HaJIM4YUC IOJIKCEH, COOTBETCTBHE ¥ HAJIWYMe MPHIOKEHHH, YyKa3aHHBIX B OTBETE,



NPaBUIBHOCTh HAIMCAHWA HHJIEKCAa IOYTOBOIO OTHAENEHUs, ajapeca, GaMWIMA U MHUIIAAIOB
KOpPPECIIOHIEHTa H UCXOIAIIero HoMepa MUChMa.

3.30. OdopmaeHnble HamIeKaIMUM 00pa3oM OTBETHl OTIPABIAKTCA CEKpeTapéM
aJipecaraM II0YTOBBIM OTIIPABJIEHUEM.

3.31. Obpamenus rpaxaan MoryT nocrynat B MBOVY «Hoogapkosuuckas COILl» B
3JIEKTPOHHOM BHJIE, KaK 10 dJIEKTPOHHOM MOYTe, TaK M 4epe3 pasaea opHIHaIBHOTO caiiTa.

3.32. OOpameHus, MOCTyNUBIIME Ha O(UIHMANBHBIA dJIEKTpoHHEIT aapec MBOY
«HoBomapkosuuckass COILl» moctynaroT OTBETCTBEHHOMY 3a paboTy OQUIMAIBHOrO caiTa
IIKOJIEI.

3.33. OTBeTCTBEHHBIN 3a paboTy caiiTa LIKOJIBI, OTBEYAIOLIUHI 3a IIPUEM 3JIEKTPOHHON
II0YTHL, NlepeaeT nocrynusure odpamenus aupexropy MbOY «Hoonapkosuuckas COILL»

3.34. Jlupekrop paccMaTpuBaeT 3JEKTPOHHBIE OOpalleHHs Tpa)<aaH U ONIPEIENseT
JOTKHOCTHOE JIUIO, CPOKH MOATOTOBKH OTBETA 3asSBUTEITIO.

3.35. OrtBercTBEHHBIC JHIIAa TOTOBAT OTBET B BHAE 00paTHOro coOOIIEHHS,
COIJIACOBELIBAIOT C IUPEKTOPOM M MEPEIAI0T €r0 3aMECTUTENIO TUPEKTOPA.

3.36. JI0/oKHOCTHBIE JIMLA, YKa3aHHBIE B MPUIIOKEHUH No 1, HECYT OTBETCTBEHHOCTh 3a
JOCTOBEPHOCTh UH(POPMAIMH, cojiepxKaleiicss B 00paTHOM COOOIIEHUN.

3.37. OtBeT B BHJe 0OpaTHOro COOOIIEHHS HAINPABIAETCS CEKpeTapéM IO aJipecy
JJIEKTPOHHOH ITOYTHI, YKa3aHHOMY B OOpalieHud B Tedenue 30 queil ¢ MOMEHTA MOITYYEHHUS.

4. JIn4HbIi pHeM rpaxaaH

4.1. Jlvunsnii npuem rpakaan B MBOY «Hosomapkosuuckas COILl» ocymiecTBisercs
TUPEKTOPOM U €ro 3aMeCTUTESIMU B COOTBETCTBUU C rpadUKOM IpuemMa rpaxiaaH.

4.2. B ciyuae oOpalieHus IrpaKJaHuHa K JHUPEKTOPY IO CPOYHOMY € TOYKH 3PEHUS
rpa)kJaHuHa BOIIPOCY, MpPHEM JaHHOIO I'pa)KIaHHMHA OCYLIECTBIseTcs B Oiypkaiilee BpeMs
HE3aBUCHUMO OT rpaduka mpuema.

4.3. Tlpy IMYHOM MpUeMe IpaXkJIaHUH NPEABABIACT NOKYMEHT, YIOCTOBEPAIOIIUNA €ro
JTMYHOCTb.

4.4. Bo BpeMs JIMYHOT'O NpUEMa IPa)</IaHuH JIeJlaeT yCTHOE 3asBlieHne 1ub0 ocTaBiiser
NUCbMEHHOe Of0pallleHHe 10 CYIIECTBY 3a/1aBa€MBIX UM BOIPOCOB, B TOM YHCJIE B LEIAX
NPUHATUSA MEP 10 BOCCTAHOBJIEHUIO MM 3alIMTE €r0 WIM TPEThUX JIMLl HapyIIEHHBIX IIPaB,
cB0O0OO/ 1 3aKOHHBIX HHTEPECOB.

4.5. Conepxxanue yctHoro oOpaineHus 3aHocutcs B JKypHai ydera npuema rpakiaf
(mpmnoxxenue Ne 3). B ciaywyae ccim M310KCHHBIE B YCTHOM oOOpamieHuM ¢axkTel U
00CTOSTENBCTBA SABJIAIOTCS OUEBHUIHBIMH M HE TPeOYIOT JOMOIHUTEIBHON MPOBEPKH, OTBET Ha
obpammenue MoXeT OBITh JaH YCTHO B XOJ€ JIMYHOIO NpueMa. B ocTalbHBIX CilydasX Jaercs
MUCHMEHHBIH OTBET IO CYIIECTBY IIOCTABICHHBIX B YCTHOM OOpalleHHH TIpaxJaHHUHA
BOIIPOCOB.

4.6. Eciu B Xoie JUYHOrO IIpUEMA BBISCHAETCS, YTO pELIEHHE I10JHUMAaeMBbIX
rpakJ;laHUHOM BollpocoB He BxoauT B komnereHimio MbBOY «Hoopapkosuuckas COIIL»,
rpaKJaHUHY Pa3bsCHIETCS, Ky/la U B KAKOM IIOPAIIKE EMY CIEeILyeT 0OpaTUThCs.

4.7. B xo/ie TMYHOTO TpHUeMa rpakIaHUHY MOKET OBITh OTKa3aHO B PACCMOTPEHHMH €0
obpalenus, ecii eMy paHee ObUI JJaH OTBET II0 CYILECTBY IOCTaBJIEHHBIX B OOpalieHHH
BOTIPOCOB.

4.8. VYcrHele oOpalleHHs Tpak[JaH, NOPUHATBIE 10 TeaeoHy, B IKypHale He
PErHCTPUPYIOTCH.



S. Pe3yabTaThl paccMOTpeHHs o0paunenuii rpamian

5.1. KoHCYHBIMH pe3yIbTaTaMi IPEIOCTABICHUS PACCMOTPEHMUS OOPALIEHUS SBISIOTCS
- OTBET Ha BCE IOCTaBJCHHbIE B OOpameHnyu (yCTHOM, B NMHUCEMEHHOM (opme min B Gopme
DICKTPOHHOTO JIOKyMEHTa) BOIPOCHI MJIM YBEJOMIIEHHE O TEpeajpecOBaHUM OOpalieHHs B
COOTBETCTBYIOIIYIO OPraHU3AI[MI0 MJIM OpraH, B KOMIIETEHLHIO KOTOPOTO BXOJHT pEIIECHHE
IIOCTABJICHHBIX B 00paIleHHuH BOIIPOCOB;
- OTKa3 B paccMOTpeHMH oOpalieHust (yCTHOro, B IHCBEMEHHOU (opme wiu B (opme
JIEKTPOHHOTO JOKYMEHTa) C U3JI0KEHUEM ITPUYMH 0TKa3a.

5.2. Ilponenypa paccMOTpeHus oOpallieHus 3aBeplIaeTcs MyTeM HaIpaBJIEHUs OTBETA
WIKM OTKa3a 1O CYIIECTBY OOpallleHHs 3asBUTENS M MONYYEHHS TPakIaHHHOM pe3yJibTara
paccMOTpeHus oOpalleHust B TMChMEHHOM MM YCTHOW (opme Win B GopMe 3JIEKTPOHHOTO
JIOKYMEHTA.

6. Anayn3 oOpamenuii rpazkaaH, NOCTYNHBIIHX
B MBOY «HoBoaapkoBuuckasa COII»

6.1. JTupextrop MBOY «HosomapkoBuuckas COIl» cucTeMaTHYECKH aHAIU3UPYET
oOpallleHuss TIpaxJaH, CoOjAep)Kalqecs B HUX MPaKTHYECKHE 3aMEYaHust C  IEJIBI0
CBOEBPEMEHHOIO BBISABJICHHA M YCTPAHEHHUS MPUYHMH, MOPOXKIAIOIIHUX HApYIICHHE IIpaB H
OXpaHsE€MbIX 3aKOHOM MHTEpPECOB IrpaxkaaH, o000IaeT MpeIoKEeHUs, IPUHUMAET MEpPBI 110
CHIDKEHHIO KOJIMYECTBA kajl00, YMEHBIIEHHUIO ITOBTOPHBIX 00paIieHui.

6.2. ExeronHo, mo pesynsraraM paloTel ¢ oOpamieHMAMM Tpak/JaH, 3aMECTHUTEIb
JUpEKTOpa GOpMUPYET OTUET ¢ pa3OMBKOI Ha MUCEMEHHBIE U YCTHBIE 0OpalieHus, o BUIaM |
TUMaM oOpaleHW W TpeiCTaBIseT €ro Ha yTBepxkieHue mupekropy MbBOY
«HoBonmapkosuuckas COLLD».

7. @opmMupoBaHue e 110 00palleHHsIM IPaKIAH

7.1. O6pamieHus rpakiaH, KOIIMH OTBETOB HAa HHUX M JOKYMEHTBI, CBSI3aHHBIE C HX
paccMOTpeHHeM (pa3pelieHieM), opMHUPYIOTCS B Jeia.

7.2. Jena, ¢dopmupyeMble 1o oOpamieHHsAM TrpaxkigaH, xpaniarcs B MbBOVY
«Horopapxosuuckas COILI»

7.3. Tlo ucTeyeHUH YCTAHOBJICHHBIX CPOKOB XPaHEHUS JIENa MOIEKAT YHUUTOKEHHUIO.

7.4. OTBETCTBEHHOCTh 32 COXPAHHOCTh M KOMIUIEKTHOCTh JIOKYMEHTOB 110 0OpalieHusM
rpaxiaH Bo3iaraercs Ha cekpetapss MbOY «Hosonapkosuuckas COLL».
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ITpunoxenne Ne 1

JIMII, OTBETCTBEHHBIX 32 PACCMOTpPEHHE 00pAlleH I MPAMNKIAH, IOCTYNUBIIAX B
MBOY «HoBoagapkosuickas COIL»
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Kypuan
perucrpamu oopamenuii rpaxaan 8 MBOY «Hosogapkosuuckaa COILI»

nepenaqu Ceenenus 0 = Damuiusd, Ao Pezomromus
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KypHaa
y4era npuema rpaxaan B8 MBOY «Hosogapkosuuckasi COII»
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